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All you need to know about DFCC eStatements 

If you have already signed up for the eStatement facility of DFCC Bank or planning to 

do so, we want to help you understand the features of the service so that you can take 

maximum advantage of its benefits.  
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1. About eStatements 

eStatement is a convenient way to receive and store your monthly Bank statements. 

This facility will enable you to receive your monthly and consolidated Bank statements 

to the email address that you have provided the Bank at no additional charges.   

 

1.1 Benefits of using eStatements 
 

 Convenient 

 Fast 

 Secure 

 

For new customers 

We have made all value added services (eStatements, Virtual Wallet, SMS alerts, 

Online Banking) mandatory for accounts that are opened newly to serve you better, 

providing you convenience and support with your day to day banking needs. You can 

speak to us if you do not wish to receive any of the value added services.  

  

For existing customers 

As a customer already banking with us, if you have not yet signed up for the eStatement 

facility we invite you to visit one of our DFCC Bank branches that is convenient to you 

and speak to our staff that is dedicated to serve you. You will only need to fill in a form 

with your email address and few more details for verification and accuracy of existing 

records. 

 

1.2  Registering for eStatements  

 

Any account holder of DFCC Bank can enjoy the convenience of eStatements. 

Customers who wish to register of this facility must fill-up the segment (01) „GENERAL 

DETAILS‟ in the Application for alternate channels‟.  

All the mandatory fields under segment (04) „ACCOUNTS TO BE LINKED‟ - eStatement 

should be completed with particular attention paid to the accuracy of the email address 

provided for the eStatement registration. 
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Subsequent to the registration, a welcome message will be sent out to the registered 

email address with the bank. 

Any passbook account holders who wish to apply for e-statements will have to change 

the account statement type from Passbook to Statement account.   

It can be done by filling the Application for alternate channels form and handing it over 

to the nearest DFCC Branch. 

 

1.3 Adding an account to eStatements 

A customer who wishes to add more accounts to the eStatement facility should fill a 

fresh application for alternate channels by visiting any DFCC Bank branch. 
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1.4 Generation of eStatements  

eStatement will be generated based on the following scenarios; 

 E-Statement will be generated and sent out to the customers on 1st of each month 

 An e-Statement will be generated only if a customer has at least one Statement 

account.  

 Accounts will be reflected in the e-Statement only if the customer is the Primary 

holder of the particular account. An e-Statement will not be generated for the 

secondary holder. 

 A detailed statement will be generated only if the Statement account has at least one 

transaction for the particular statement period. 

 Balances of all passbook accounts, fixed deposits and lease facilities will be given in 

the summary page (1st Page) of the eStatement. A detailed statement will be given 

for all Statement accounts and all the Loans of the client. 

 For security reasons the account numbers will be partially masked on the e-

Statement. 

 

1.5 eStatement format 

 Your Relationship Summary 

Your Relationship Summary reflects a summary of the balances according to the type of 

product. 

Eg - Savings Account will reflect the total of all the savings accounts that the client 

holds. 

 

 Account(s) Summary 

“Account Summary” reflects the balances of all savings and current accounts that a 

client holds with the bank. All figures given will be the month end balance of the relevant 

account. 
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 Term / Recurring Deposit Summary 

“Term / Recurring Deposit Summary” reflects the balances of all the Fixed Deposits that 

a client holds with the bank. In this segment, all Fixed Deposits will arrange according 

the maturity date thereby reflecting deposit which matures first. All figures given will be 

the month end balance of the relevant account. 

 

 Loan(s) Summary 

“Loan(s) Summary” reflects the outstanding balances of all the Loans that a client has 

obtained from the bank. All figures given will be the month end balance of the relevant 

loan 

If a loan has been prematurely settled within the one month period the e statement is 

generated for, the loan will be displayed as active however the balance will be displayed 

as Rs. 0/- in the eStatement. 

 

 Lease(s) Summary 

“Loan(s) Summary” reflects the outstanding balances of all the lease facilities that a 

client has obtained from the bank. All figures given will be the month end balance of the 

relevant lease. 
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 Detailed Account Summary Format 

 

 

 

1.6 Unsubscribe of eStatement facility 

A customer wishing to unsubscribe the eStatement facility should hand over a request 

letter to the nearest DFCC Branch. 
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2 Contacting us 

You can call us on our 24 hour Contact Centre on +94(11)2350000 or write to us on 

info@dfccbank.com. You can also visit any of our Branches. 

 


